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Volo Academy ("Volo Academy," "Volo," "we," "us," or "our") respects your privacy. This
Privacy Policy explains how information may be collected, used, and protected when you visit or
use the Volo Academy website and its related services.

By using Volo Academy, you acknowledge the practices described in this Privacy Policy.

1. Information We Collect

The information we collect depends on how you use Volo Academy.

Information You Provide

You may voluntarily provide information when using features such as contact forms, feedback
forms, account registration, or other interactive features.

This information may include:

Name

Email address

Account information

Messages or feedback you submit

Other information you voluntarily choose to provide

You are not required to provide personal information simply to browse most publicly available
areas of Volo Academy.

Automatically Collected Information

When you visit Volo Academy, certain technical information may be collected automatically by
our hosting provider, analytics services, or other technologies used on the website.

Depending on the services we use, this may include:

e [P address
e Browser type



Device type

Operating system

Referring website

Pages visited

Approximate geographic information
Date and time of visits

General information about how visitors interact with the website

This information may be used to understand website usage, maintain security, identify technical
problems, and improve Volo Academy.

2. Analytics
Volo Academy may use analytics services to understand how visitors use the website.

Analytics services may collect information such as pages viewed, approximate location, device
information, and interactions with the website.

We use this information primarily to understand website traffic and improve the design, content,
and functionality of Volo Academy.

If analytics services are enabled on the Site, their collection and use of information may also be
governed by their respective privacy policies.

3. Cookies and Similar Technologies

Volo Academy may use cookies, local storage, or similar technologies to provide functionality,
remember preferences, analyze website usage, and improve the user experience.

Some third-party services linked from or integrated into Volo Academy may also use cookies or
similar technologies according to their own policies.

You may be able to control cookies through your browser settings. Disabling certain
technologies may affect the functionality of some features.

4. How We Use Information
We may use information collected through Volo Academy to:

e Operate and maintain the website;
e Provide requested features and services;
e Respond to questions and feedback;



Improve educational content;

Improve website design and functionality;
Understand website traffic and usage;

Detect and prevent security problems or misuse;
Maintain the security and reliability of the Site; and

Comply with applicable legal obligations.

We do not use personal information for purposes unrelated to the operation and improvement of
Volo Academy unless permitted or required by law or otherwise disclosed to you.

5. How We Share Information
We do not sell your personal information.

We may share information with service providers that help us operate Volo Academy, such as
hosting providers, analytics providers, email providers, database providers, or other technical
service providers.

These providers may process information on our behalf to provide their services.
We may also disclose information when reasonably necessary to:

Comply with applicable law or legal process;

Protect the rights, safety, or property of Volo Academy, its users, or others;
Detect or investigate fraud, abuse, or security issues; or

Protect the integrity and security of the Site.

6. Third-Party Websites

Volo Academy contains links to third-party websites and services, including educational
platforms, calculators, research databases, video platforms, and other resources.

When you follow a link to a third-party website, you are subject to that website's privacy policy
and practices.

Volo Academy does not control how third-party websites collect, use, or share information.

We encourage users to review the privacy policies of third-party websites before providing them
with personal information.

7. Educational Resources and Third-Party Services



Volo Academy may organize and recommend educational resources created or operated by third
parties.

Volo Academy does not necessarily receive personal information about users who visit those
external resources.

Any information you provide directly to a third-party service is governed by that service's own
privacy policy.

8. Information About Students and Minors

Volo Academy is designed to provide educational resources and may be used by students,
including individuals under the age of 18.

We aim to minimize the amount of personal information collected from students.
We do not knowingly request unnecessary personal information from children.

Where applicable law requires parental or guardian consent before collecting or processing
certain information from a minor, we will follow applicable legal requirements.

Parents or guardians who believe that a child has provided personal information to Volo
Academy and would like that information reviewed or deleted may contact us using the contact
information provided below.

9. Account Information

If Volo Academy offers account-based features, we may collect information necessary to create
and maintain those accounts.

Account information may include your name, email address, login information, and information
associated with your use of account features.

You are responsible for keeping your account credentials secure.

10. Data Retention

We retain information only for as long as reasonably necessary for the purposes described in this
Privacy Policy, to provide requested services, maintain appropriate records, resolve disputes,
enforce agreements, or comply with legal obligations.

The amount of time information is retained may vary depending on the type of information and
the reason it was collected.



11. Data Security

We take reasonable measures designed to protect information from unauthorized access,
alteration, disclosure, or destruction.

However, no website, transmission over the Internet, or electronic storage system can be
guaranteed to be completely secure.

Accordingly, we cannot guarantee absolute security of information transmitted to or stored by
Volo Academy.

12. Your Choices

Depending on your location and applicable law, you may have rights regarding your personal
information, which may include the ability to:

Request access to certain personal information;
Request correction of inaccurate information;
Request deletion of certain personal information;
Opt out of certain forms of data processing; or

Withdraw consent where processing is based on consent.
The availability of these rights depends on applicable law and the circumstances of the request.

To make a privacy-related request, contact us using the information below.

13. California Privacy Rights
Volo Academy may be accessed by individuals in California.

California privacy laws may provide California residents with certain rights regarding their
personal information.

Depending on applicable law, these rights may include rights to know about certain personal
information collected, request deletion or correction, and opt out of certain forms of sharing or
processing.

Volo Academy does not sell personal information.

To submit a privacy request, please contact us using the contact information below. We may need
to verify your identity before completing certain requests.

14. International Visitors



Volo Academy may be accessible from countries outside the United States.

If you access the Site from another jurisdiction, your information may be processed in the United
States or other locations where our service providers operate.

Privacy protections may differ between jurisdictions.

15. Changes to This Privacy Policy
We may update this Privacy Policy from time to time.
When we make changes, we will update the "Last Updated" date at the top of this page.

We encourage visitors to periodically review this page to stay informed about how Volo
Academy handles information.

16. Contact Us

If you have questions about this Privacy Policy, would like to make a privacy request, or have
concerns about how your information is handled, please contact Volo Academy through the
contact information provided on the website.

Volo Academy

Learn Without Limits.
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